HOW DISPUTES ARE HANDLED (ONLINE)

A GUIDE TO OUR ONLINE ALTERNATIVE DISPUTE RESOLUTION (ADR) PROCESS

ABOUT THE LPS SCOTLAND

All private landlords and letting agents taking
deposits for tenancies in Scotland must
safequard them with a Government approved
tenancy deposit protection scheme.

Whether you're a tenant or a landlord, the
legislation affects you. But don't worry...

The Letting Protection Service Scotland (The LPS Scotland)
is open to all. The service is completely free to use and is run
by a company with over ten years' experience of running a
deposit protection scheme. Both landlords and tenants can
manage their accounts 100% online or by using traditional
postal methods, from registration to repayment. You can be
assured that your deposits are secure when using The LPS
Scotland, as all funds are afforded client money protection
and are strictly segregated from other assets.

For more information about The LPS Scotland, please visit

www.lettingprotectionscotland.com
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The landlord requests repayment online and
enters the amount(s) they wish to deduct
and the reasons for their claim(s)

The LPS Scotland sends a dispute notification to the tenant by email
or SMS, asking the tenant to respond by agreeing/disagreeing
to each individual claim made by the landlord, within 30 working days

AGREE IN FULL DISAGREE IN PART OR IN FULL

The deposit is paid The tenant must provide their agreement/disagreement
back accordingly to each individual claim made by the landlord, entering
within 5 working days the reasons for their disagreement (where appropriate).
The tenant must also agree or disagree to the case
being referred to The LPS Scotland ADR process.

AGREEMENT FROM TENANT
TO USE ADR PROCESS

The case is referred to
The LPS Scotland Alternative
Dispute Resolution service

The adjudicator’s decision
is based on the evidence
supplied

The LPS Scotland are

notified of the decision and
it is issued to both parties

A paper process is available for users who are not
online. For more information about this process
please see The LPS Scotland Alternative Dispute
Resolution (ADR) process in ‘Our Processes’
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HOW DISPUTES ARE HANDLED
HOW THE REVIEW PROCESS OF THE ADR SERVICE WORKS

Landlord or Tenant may request a review of the decision within 10
working days in writing via email or post. It must be on the grounds
that the adjudicator has made an error In fact or law

No review request received Review request received

Payment made to the parties Does The LPS Scotland
within 5 working days of the accept that there are
expiry of the 10 working days grounds for a review?
from the date the decision
was issued

Other party is notified and
invited to provide representations

Parties notified of the Wi & werg Gy

reasons why there are no

grounds for review
The LPS Scotland will consider

if the adjudicator has made an
error in fact or law

Does The LPS Scotland accept
there may have been an error
made in either Fact or Law

Review Decision will be made by a
new adjudicator based on evidence
previously submitted only, both
parties will be notified of the
outcome within 5 working days

Payments to the parties are made
within 5 working days of the
Review Decision being received

The new decision is final and

binding and cannot be appealed
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